
PURCHASE OF USED CARTRIDGES 
TERMS AND CONDITIONS 
by FALTER SP. Z O.O. 

 
These regulations take effect on 17.02.2016 

 
 
 

I.            GENERAL PROVISIONS 
 

1.   These  Terms  &  Conditions  defines  general  rules  of  making  purchase  of  used  cartridges 
returned by the Customers to be recycled by Falter sp. z o.o. with its registered office in 
Pniewy,   address:   ul. Poznańska   69,   62-045   Pniewy,   entered   into   the   Register   of 
Entrepreneurs kept by the District Court Nowe Miasto and Wilda in Poznań, VII Commercial 
Division  of  the  National  Court  Register,  KRS  number  0000101015,  with  share  capital  of 
4,500,000.00  zł,  VAT  (NIP)  number  7820020927,  Company  ID  008492310,  hereinafter 
referred to as Falter sp. z o.o. 

2.   The purchase of selected models of cartridges is carried out by an online store www.falter.eu 
3.   The list of models being purchased by Falter sp. z o.o. is available in the registration form at 

https://www.falter.eu/eco/form.php. Other models can be accepted by Falter sp. z o.o. for 
free. 

 
II.          SHIPPING COST 

 
In  case  the  number  of  Customer’s  cartridges  to  be  returned  is  more  than 25  items,  Falter 
sp. z o.o.  provides  the  reception  and  the  consignment  transportation.  In  other  cases,  the 
Customer is obliged to cover the cost of delivery. 

 
III.         ORDER NOTIFICATION AND DELIVERY OF USED CARTRIDGES 

 
1.   The Customer is obliged to properly secure the cartridges in disposable plastic bags and then 

put the prepared package in a box used for shipping. 
2. Cartridges reception request is made by filling in an online form on the website 

https://www.falter.eu/eco/form.php, stating the number and models of the returned 
cartridges. 

3.   Correct completion of the online form is a prerequisite for execution of the order. Falter 
sp. z o.o. therefore reserves the right to reject incorrectly or partially completed forms. The 
text of the declaration must indicate the address and the time period in which it will be 
possible to receive the shipment by courier. 

4.   Falter sp. z o.o. within 3 working days from the date of filling in the application will send to 
the Customer an e-mail message containing the document of carriage. The document should 
be glued to the previously prepared package. 

5.   The next working day there is a courier to receive the package. 
6.   The Customer can change the date of the delivery (stated earlier while ordering) by sending 

Falter sp. z o.o. an e-mail, but must do so no later than the date of receipt of an e-mail with 
the document of carriage. 

 
IV.         DISCOUNT COUPONS 

 
1.  In exchange for each returned cartridge the Customer shall receive a discount coupon 

containing a discount code in the amount of 1 Euro gross to use for shopping on an online 
store https://www.falter.eu. The amount of orders carried out using the promotional code 
will be reduced by the value of each coupon. 

https://www.falter.eu/
https://www.falter.eu/eco/form.php
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2.   The coupon code will be sent to the Customer in an electronic form immediately upon 
receipt of the Customer’s cartridges (provided that their condition meets the requirements 
of these Terms & Conditions). 

 
V. CONDITIONS OF IMPLEMENTATION OF THE ORDER 

 
1.   Falter sp. z o.o. buys only the cartridges that meet the conditions to qualify them for further 

recycling. Cartridges that are: 
- physically damaged - showing signs of cracks, scratches, dents, incomplete, etc., 
- obsolete - older than 5 years, 
will be considered as not meeting these conditions. 

2.   Regardless the conditions set out in paragraph 1, Falter sp. z o.o. has the right to refuse the 
acceptance of returned cartridges, if they are: 
- non - original – do not have a manufacturer's logo, 
- unclean – eg. bearing traces of ink from the outside, 
- starter cartridges 

3.   As a result of disqualification of the returned cartridge after its receipt, Falter sp. z o.o. will 
contact with the Customer to determine further proceeding. 

 
VI. FINAL PROVISIONS 

 
1.   Falter sp. z o.o. reserves the right to change the contents hereof. 
2.   In the event of any changes in the Terms & Conditions, for orders made before the period of 

its validity, the existing provisions are applied. 
3.   In matters not regulated herein, provisions of Polish law are applied, including in particular 

the relevant provisions of the Civil Code (Kodeks cywilny tj. Dz.U. z 2020 r. poz. 1740). 
4.   Any opinions and questions concerning the realization of the order can be submitted using 

our contact form or by post and telephone at the following address: 
 

Falter sp. z o.o. 
ul. Poznań 69 

62-045 Pniewy 
tel. +48 (61) 29 38 300 

biuro@falter.eu  
 


